
RYDGES CAMPBELLTOWN
HOTEL COMPENDIUM



GUEST INFORMATION

Welcome to Rydges Campbelltown. We’re delighted to welcome you and hope you enjoy your time with us. 
Designed for both business and leisure, the hotel brings together comfortable accommodation, great dining, 
our award-winning microbrewery, convenient onsite parking, state-of-the-art conference and event facilities, 
and complimentary access to Aquafit. Throughout your stay, our team is here to help make your experience  
as comfortable and enjoyable as possible. Please don’t hesitate to contact Reception should you require  
any assistance.

RECEPTION
Reception is located on the ground floor of the 
hotel. If you need anything during your stay, please 
dial 9 to speak to Reception/Manager On Duty.

CHECK OUT TIME
Check out time is prior to 11am. If you would like to 
request a late checkout*, please dial 9 to speak to 
Reception. *Subject to fees and availability.

WIFI
Complimentary WiFi is available to all hotel guests. 
To connect, select the ‘Rydges Campbelltown’ 
network and open your web browser. No password 
is required but you will need to accept the hotel’s 
terms and conditions.

IN-ROOM CHROMECAST
Chromecast streaming is available in all guest 
rooms. To connect, select the Chromecast option 
on the TV and follow the prompts to connect your 
device. Please ensure your device is connected to 
the hotel’s WiFi to successfully connect to the TV.

AIR CONDITIONING
All guest rooms are equipped with air conditioning, 
which can be adjusted +/- 2 degrees from the 
control panel in your room. If you need assistance 
with the temperature in your room, please dial 9 
to speak to Reception.

HOUSEKEEPING
Your room is serviced and refreshed daily between 
10am and 4pm. If you prefer not to have your room 
serviced, please place your do not disturb sign on 
the outside of your guest room door. To request 
additional amenities or fresh linens, please dial 9 
to speak to Housekeeping/Reception.

CREDIT CARDS
The hotel accepts major credit cards including 
American Express, Diners, Mastercard and Visa.

EMERGENCY SERVICES
For ambulance, police, fire and emergency rescue, 
call triple zero (000).

FIRE EVACUATION PLAN
Evacuation procedures are displayed on the back 
of the entry door to your room. Please take the time 
to read these carefully and note the location of 
emergency exits and assembly areas before settling 
in. In the event of a fire in your room, immediately dial 
9 to report it to Reception/Manager On Duty.

FIRST AID
A first aid kit is located at Reception. Please let us 
know if we can be of assistance.

SMOKING
Rydges Campbelltown is a 100% smoke-free hotel. 
A no-smoking policy applies in all rooms and guest 
areas. Failure to comply with our smoking policy 
will incur a cleaning fee of $500. Should you wish 
to smoke, designated outdoor smoking areas are 
located outside the building. Please see Reception 
for directions.

GYM
Guests have complimentary access to the Aquafit 
Health, Fitness & Wellbeing Facility next door 
during their stay. Facilities include a heated fitness 
pool, group fitness studios and a gym floor. Please 
note that the pool is for exercise only and swimmers 
must wear a swimming cap. Minimum age for 
entry is 16 years. See Reception for registration and 
mandatory towel.

OTIS RESTAURANT & BAR
OTIS is located on the ground floor of the hotel.  
 
Buffet Breakfast  
Monday to Friday | 5:45am–9:30am 
Saturday & Sunday | 5:45am–10am  
Dinner  
Monday to Thursday | 5:30pm–9pm 
Friday & Saturday | 5:30pm–9:30pm 
Sunday | Closed 
Bar  
Monday to Saturday | 12pm until late 
Sunday | 3pm–9pm 
Public holiday hours may vary. Please check with 
Reception for current opening hours.

IN-ROOM DINING
The in-room dining menu is available through the 
QR code located in your room. Scan the QR code  
to view our In-Room Dining menu and current 
opening times. To place an order, please dial 6.


